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Another event organised by:

Participating Organisations: Supported by:

Register now

save $100

Limited Seats Available

Attend Cross Border Outsourcing – Legal & Tax Aspects and learn:

Outsourcing is a key business strategy applied by various businesses across a range of industries in order to 
stay competitive, focus on their core business and reduce overall operating costs. Protecting relationships 
and privacy, minimising legal and taxation risks and managing a variety of organisational complexities, 

including an exit strategy, are vital to the effective performance of a business outsourcing internationally.

Join “Cross Border Outsourcing – Legal & Tax Aspects”, a one-day intensive conference at which industry 
experts address the latest developments in legal and tax regulations and explain how to develop outsourcing 
strategies and practices that will protect your business’ bottom line.

WHO SHOULD ATTEND
•	CEOs / VPs/ Directors / General Managers
•	Business Development Directors/Managers
•	Tax Advisors / Consultants
•	In-house legal counsel / Consultants
•	Financial controllers / Finance Directors

	What are the latest developments and trends in outsourcing

	The 50 outsourcing deals that went wrong and the 
lessons learned

	Legal & tax aspects of outsourcing relationships 

	How to protect Intellectual Property Rights (IPRs)

	How companies can manage organisational complexities 
in outsourcing

	What are the structural risks associated with outsourcing

	What are the options available for government and businesses

	How to structure a deal and approach negotiations when 
outsourcing in China – dispute resolution and enforcement

PLUS CASE STUDIES
Experiences and examples of delivering services as an 
outsource partner

Very good experienced speakers 
in their field

SCM Microsystems (Asia) Pte Ltd

Very diverse and experienced speakers 
with practical knowledge

Surbana International Consultants

  (65) 6423 4631 Ext 225
  adelina@keymedia.com.sg
  (65) 6423 4632
  www.keymedia.com.sg

For more information – Contact Adelina



REGISTRATION	 This will become a Tax invoice when payment is made.

Registration includes presentations, seated lunch, networking and refreshment 
sessions, and comprehensive delegate packs.

PAYMENT Please send your cheque/bank draft made payable to “Key Media Pte Ltd” to 121 Telok Ayer Street, #02-01, Singapore 068590.  TELEGRAPHIC TRANSFERS A/C name: Key Media Pte Ltd Bank: Overseas-Chinese Banking Corporation 
(OCBC). Address: 227 Orchard Rd, #11-01 Specialist’s Shopping Centre, Singapore 238858 Bank code: 7339 Branch code: 508 A/C No. 317 674-001.  NOTICE The organisers may at anytime, with or without giving prior notice, cancel, postpone or change 
the content of any published particulars, without liability. Payment must be received prior to the conference to guarantee your place. Walk-in delegates with payment will only be admitted on the basis of space availability at the conference.  CANCELLATIONS 
All cancellations must be recieved in writing 28 days prior to the event or 100% cancellation fee applies.  INCORRECT MAILING INFORMATION If you receive multiple mailings or if your company details are incorrect, please let us know so as to update 
our database. If you do not wish to have your name on our mailing list, kindly inform us in writing and we will remove it from our listing.

Topics Include:

Cross Border Outsourcing –  Legal & Tax Aspects
19 March 2007 • 9.00am – 5.00pm • Sheraton Towers Hotel, Singapore

Latest Development in the 
Outsourcing Arena
•	 Current outsourcing market situation 
•	 Analysis of 50 outsourcing deals that 

went wrong and the lessons learned
•	 Structural risks associated with 

outsourcing
•	 Comparison of the perceptions and the 

realities of meeting cost-related objectives 
from outsourcing

•	 Examine the organisational complexity 
in outsourcing and how companies can 
manage this complexity

The Nuts and Bolts of Outsourcing 
Relationships: Legal Aspects
•	 Is regulated industry or sector involved?
•	 Structuring service levels and measures 

of performance
•	 Protecting your intellectual property rights 

(IPRs)
•	 Privacy and data protection issues
•	 Exit strategy

NB Reservations confirmation will be sent via email.	 Code:Email

Panel of Distinguished Speakers:

Payment Details
Total amount payable: 
Cheque: Please send cheques payable to: Key Media Pte Ltd. 121 Telok Ayer Street, #02-01, Singapore 068590
Credit Card:       VISA         MASTER CARD
Credit Card Number:

        –          – 
        –        

Expiry Date:   /  
Name On Card:  

Signature:

Outsourcing to China
•	 How to structure the deal and approach 

negotiations
•	 Technology transfer and other key 

regulatory issues
•	 Intellectual property and trade secrets
•	 Particular contractual issues
•	 Dispute resolution and enforcement
•	 Protection outside of the agreement

Tax and Legal Concerns When 
Considering A Business Opportunity
•	 Information Technology (IT) outsourcing 

considerations and trends
•	 Business considerations of a IT Service 

provider in delivering services
•	 Options available for governments and 

businesses (eg. Application Service 
Provision, Public Private partnerships)

•	 IT security and privacy issues
•	 Case studies on the experiences and 

examples of delivering services as an 
outsource partner

CRIMSONLOGIC
David Lim
Regional Business Development Director, 
International Business Division
David Lim has over 13 years experience in regional 
business development and marketing of products and 
services. He oversees the company’s operations and 
business development efforts in Europe, Latin America, and 
the Asia-Oceania region. This includes spearheading the 
business efforts, building strong partnerships and customer 
relations, developing quality offerings and establishing 
relevant infrastructure support for his customers.

GATEWAY LAW 
CORPORATION
Chin Hooi Yen
Associate Director
Chin Hooi Yen is a corporate and commercial lawyer with 
extensive international experience in various areas of the law 
particularly in mergers and acquisitions. She is a member of 
the Law Society of Singapore, Singapore Academy of Law, 
and a mediator for Consumers Association of Singapore. 
She particularly enjoys working on mergers and acquisitions, 
venture capital and private equity placements, shareholders’ 
agreements, data protection, and privacy issues, employment 
matters and structuring commercial relationships.

DELOITTE CONSULTING 
SE ASIA
Phua Jer Hong 
Regional Practice Leader, Deloitte’s Strategy 
& Operations Advisory Group
Phua Jer Hong has advised many of the world’s 
leading companies at every stage of their transformation 
journey, from building the transformational strategy and 
roadmap through execution and ongoing improvement. 
He has outstanding industry track records of enhancing 
the business performance of many leading MNCs and was 
awarded a business excellence award for his contributions 
to the quality movement in North America by successfully 
heading a large-scale global business transformation 
program for a US-based Multi-national conglomerate.

MORRISON & FOERSTER
Gordon Milner
Partner, Asia Technology Transactions Group
Gordon Milner specialises in providing advice on 
intellectual property, information technology law and 
outsourcing. He has particular expertise in cross-border 
outsourcing in Asia and has advised clients on a range 
of projects from traditional IT outsourcing arrangements, 
through call centre contracts, to complex contract 
manufacturing relationships. He has advised clients in 
the technology, financial services, telecoms and media 
industries in the Asia, Europe and the US on a wide 
spectrum of technology related matters.

Attendee Details
Delegate 1  Name  Position 
Email 
Delegate 2  Name  Position 
Email 
Delegate 3  Name  Position 
Email 
Company Main Contact  Company 
Billing Company  Billing Address 

Email  Nature of Business 
Tel  Fax 

	 Early Bird Special: S$595 + GST (For registration and payment received by 16 February 2007)
	 Conference Fee: S$695 + GST.            10% off for group booking of 3 or more
	 15% off for SCCA members  (Please indicate membership ID:  )

Please reserve  seat(s) at ‘Cross Border Outsourcing – Legal & Tax Aspects’ conference 
on 19 March 2007.


